ALPS MEETING MINUTES

December 5, 2003 9:30am - 4:00pm 
Langara College, B Building, Board Room, Vancouver, BC 

with quick links to the day's events... 
Welcome 

Panel Discussion: Googleized: Millenial students & their information seeking behaviours 

· Colleen Alstad, Teacher-Librarian, Wellington Secondary School, Nanaimo 

· Richard Smith, Associate Professor, School of Communication, SFU 

· David Porter, Executive Director, BCcampus 

· David Brokenshire, Student, SFU Surrey Campus 

Business Meeting 
  

WELCOME @9:30am

45 people in attendance. 

Natalie Gick, ALPS Chair [SFU] thanked Langara and the ALPS executive, especially Suzanne Ottewell [Langara] for hosting the December meeting. 
David Pepper, Director of Langara Library, Media & Bookstore Services welcomed ALPS members on behalf of Linda Holmes, President of Langara College. 
  

PANEL DISCUSSION: Googleized: Millennial students & their information seeking behaviours
ALPS invited four speakers to present on the topic of millenial students.  In addition to the brief comments below, see the January/February 2004 issue of BCLA Reporter for Bill Nadiger's [BCIT] summary of the discussion. 

Colleen Alstad, Teacher-Librarian, Wellington Secondary School, Nanaimo

Colleen led the panel with a description of the information seeking practices of high school students, and the challenges faced by teachers to incorporate information literacy skills into the curricula.  Google was the search engine of choice for 84% of the 44 Grade 12 students who Colleen surveyed because it was easy to use, retrieved the most results (70% of students were not concerned about getting too many hits!), and in some cases, was the only one they knew how to use.  Only about a third of students knew to evaluate a web site by examining the source, date and whether it had a bibliography.  Many students considered sites to be "good" based on the layout, size, headings, and speed!  Despite the need for inclusion of information literacy into assignments, this is currently being done on an ad hoc basis only, as teachers are faced with the challenges of  large class sizes, time constraints, and a need to upgrade their own technological skills.  Colleen suggested that leadership in this area is required from the Ministry which until now has focused on improving basic literacy skills.   Colleen also recommended increased communication with the universities around training the educators themselves, as well as encouraging teachers to value the process, not just the results of a student's assignment. 

Richard Smith, Associate Professor, School of Communication, SFU

Richard's area of research is the social impact of technology with an emphasis on the Internet.  Richard spoke about using technology to stay connected to his graduate students.  He compared the use of email with instant messaging software (e.g. MSN) that he now uses to interact with his students online, and cited an example where he and a student worked on a paper using iChat with audio & video capabilities to stay "connected and in sync."  Because contact with a professor is often a scarce commodity, students like the ability to contact him when he's online.  Richard then described how this technology might be used in a library context, validating the idea of virtual reference!  When students are in the queue, Richard suggested playing past questions (like hold music) or provide a way for the students to chat with each other (peer feedback). 

David Porter, Executive Director, BCcampus

David began his presentation with an entertaining look at the millenial student who is web savvy and values social learning.  Technologies like P2P or peer to peer networks (e.g. Napster, iChat), self-organizing community tools (e.g. Blogs) and Open Source software have emerged in response to the generational values of immediacy, interactivity, mobility and personalization.  In the educational arena, David referred to the web site http://www.ratemyprofessors.cawhere students grade their university professors, and to the Sloan Consortium Online Learning Report (September 2003) which reported that in the fall of 2002, 1.6 million students in the United States took an online course.  He then went on to describe BCcampus as "the Expedia" of learning for students registering at public, post-secondary institutions in British Columbia.  From the BCcampus web site, students can access course listings from various institutions in BC, as well as online advising and information about financial aid.  BCcampus provides the online infrastructure to assist students who are planning their educational path. 

David Brokenshire, Student, SFU Surrey Campus

David, a 4th year computer science student gave a candid description of his information seeking behaviours and his experience of learning how to use library resources.  When David is faced with a problem he goes first to his favourite web sites (which he called "islands of comfort"), then to Google where he'll try a search two or three times before asking a fellow student for assistance (he has over 500 names in his contact list).  Next he'll try the library databases and journals, and as a last resort, he'll look for a book (but these are often signed out).  David has been online since he was 12 years old but until he had a session with a librarian in a psychology course, he never knew the library databases existed.  His suggestions for librarians were to get rid of jargon like "online databases" which is too vague, and to integrate information literacy into courses and provide some incentive for learning information literacy skills. 

back to the top 
  

BUSINESS MEETING @1:45pm

28 members in attendance. 
Chair: Natalie Gick [SFU] 

1. Approval of agenda 
Welcome to Michael Burris added as item #3. 

2. Approval of minutes of ALPS AGM (May 31, 2003) 
Moved by Sylvia Roberts [SFU] 
Seconded by Sandra Wong [SFU] 
CARRIED 

3. Welcome to Michael Burris 
Natalie Gick welcomed Michael Burris, Executive Director, BCLA who was there with a display of professional literature. As one way to increase member services, Michael explained that BCLA is acting as the BC agent for Neal Schuman Publishers, and members are entitled to a discount.  Please contact Michael for more information, and visit the book table at the CLA/BCLA conference in June. 

4. Business arising 
Natalie referred to the suggestion in the May 2003 AGM minutes that Malaspina University-College on Vancouver Island be the venue for the December 2003 meeting.  As Malaspina is undergoing construction, it was decided to hold the meeting there at a later date. 

5. Executive reports 

· Natalie Gick (Chair) reported that she and the ALPS executive had planned the December 2003 meeting. 

· Sally Taylor (Secretary) wrote up the minutes from the May 2003 AGM and updated the web site. 

· Bill Nadiger (Chair-Elect) reported that he did what Natalie told him to do, and applied for a CACUL Workshop Incentive Grant for next year's meeting. 

· Suzanne Ottewell (Education Coordinator) organized a SLAIS event on November 21, 2003 to raise the profile of ALPS and academic librarianship.  15 students attended to hear Bill, Natalie, Sally and Suzanne talk about their career paths, responsibilities & challenges, and share advice about academic librarianship. 

· Simon Neame (Education Coordinator) reported that he and Suzanne participated in a conference call with the BCLA CE Committee.  They approved a grant of $750 to UNBC for a workshop with Andrew Waller (University of Calgary) on electronic journal management.  They reviewed ideas for CE events in the spring, discussed the development of an online survey for BCLA members on professional development needs, and supported a pre-conference proposal on literacy in school libraries.  Simon asked that anyone who has had their proposal for the BCLA/CLA conference accepted to let him know, so that it can be promoted on the ALPS listserv and web site. 

6. Old business 
None 

7. ALPS award committee 

a) Report 
Caroline Daniels [Kwantlen] reported that Christian Guillou [Douglas College] won the award last year for his Journals@Douglas database. Jean Cockburn [Douglas] accepted the award on his behalf at the BCLA Awards reception.  Terms of Reference were drawn up last year, and the committee was formed. 

b) New member appointments 
Caroline and Jennifer Sigalet [Okanagan University College] who are the carry-over members are now looking for 2-3 new members to serve on the committee.  The time commitment is small (10 hours per year), and the responsibilities include promoting the award, selecting the recipient, and updating the members.  Alison Curtis [Langara College], Carla Graebner [Simon Fraser University] and David Lambert [Capilano College] volunteered.  Caroline asked that others promote this award to their directors. 

8. CAUT Librarians' Conference 
David Lambert [Capilano College] shared highlights from the October 2003 CAUT's Librarians' Conference in Halifax entitled Academic Status: Under-valued? Under Threat? Susan Bruchet [Kwantlen], Scott Mackenzie [SFU] and Kathy Hornby [UBC] also attended. Please contact David Lambert for copies of his or Susan's reports of the meeting. 

9. Librarian's Elevator Speech Contest 
Sylvia Roberts [SFU] challenged members to write an elevator speech that explains what it is we do as academic librarians.  Sylvia and Natalie will contribute a bottle of wine as a prize for the contest.  The parameters are: 

· the speech must be deliverable in 3 sentences or less 

· the target audience could be administration, students, faculty or someone at a party 

· the speech should be interesting or sexy, and not earnest 

Sylvia will advertise the contest and take submissions by email.  The winner will be announced at the ALPS AGM in Victoria. 

10. ALPS member items 
Sally Taylor [UBC] announced that there would be a meeting of Cyamus, a group of marine science librarians in March 2004 if anyone was interested in attending. 

11. New business 
Natalie asked that people who are willing to staff the registration desk and stuff bags at the BCLA/CLA conference, June 16-19, 2004 to please contact Shailoo Bedi [Royal Roads University] who is on the local arrangements committee.  Natalie promoted the BCLA social event and the CLA swing dance event at the conference.  Sylvia reminded members that WILU takes place in Victoria June 14-16, 2004, just before BCLA/CLA. 

ROUND TABLE @2:30pm

ADJOURNMENT @4:00pm 
Moved by Joan Wenman [Douglas] 
Seconded by Caroline Daniels [Kwantlen] 
CARRIED. 

Minutes written by Sally Taylor, Secretary 
April 1, 2004 

